PAYER GUIDE

THE STUDENT'S
GUIDE TO MAKING
INTERNATIONAL
PAYMENTS WITH
FLYWIRE




WHY PAY
THROUGH
FLYWIRE?

« Flywire allows you to pay from almost any country or bank in
your home currency

- No bank fees or further charges

- Competitive exchange rates and a best price guarantee

- Fast transfers - your payment is usually received by the
institution within 2-3 business days

« A guarantee that Sung Kyun Kwan University will receive the
correct amount once your payment is made, you don’t need to
worry about fluctuating exchange rates!

- Payment tracking via a student dashboard, with notification via
email or SMS text message once payment is received
by Sung Kyun Kwan University.

« Flywire has a multilingual customer support team available
around-the-clock regardless of location or time-zones
accessible through live chat, emaill or phone

FLYWIRE.COM



Steps to Make Payment

- % - -

Register your Make your Flywire Funds delivered
payment details payment completes the Your payment will
Enter your payment Follow the instructions provided eXChange be delivered to our
details in our to make your payment. To send Flywire performs the institution and your
international payment your funds via bank transfer, foreign exchange and student account is
portal to let us know your you may need to visit your transfers the funds to updated to reflect your
payment is coming. bank online orin person. our institution. payment.

Track your payment 24/7 with text updates, the Flywire mobile app, or at flywire.com %

Payment initiated Funds are delivered 2-5 business
days after funds are guaranteed

Guaranteed and delivered \/

Step 1: Choose the Country where you are paying from

8% g g heigm] Contact Help Login & English v

1. Payment Info 2. Payment method 3. Payer Info 4. Info for the receiver 5. Review & Confirm 6. Make payment

Your payment

The payment will come from Sungkyunkwan University -
Summer Program receives

Country or region * Amount *
Y gl W

Singapore 10,000.00

Amount will be formatted in the destination currency, in this
case South Korean Won. i.e. 10,000.00 for ten thousand

KRW.
NEXT —>
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Step 2: Select your preferred payment method

* Options presented based on the country chosen in the previous step

Rezzouua

1. Payment info

2. Payment method

3. Payerinfo

4. Info for the receiver

Contact  Help  Login @ Engiish v

5. Review & Confirm

Select your preferred payment method

Bank Transfer in Singapore Dollar (SGD)

m $$117.00
supports: RAY,

E

American Express In SGD

§$119.00

Supports:
EX

@ importantinfo ~

—  Dob/CreatinSGD
== ss19.00

Supports:  VEE

o«

Unionpay Credit Card in SGD

$$120.00

3B Credit Card in SGD

gs: $$120.00
Supports: ==:

@ importantinfo v

Click on the 'English' icon on the top

Subject to terms

right, to change the payment

experience to the language you are

more comfortable with

Contact

5. Review & Col

‘hod

Help Login

i

Espafiol

o

=0
HAGE
Francais

Portugués

® English ~

Bahasa Indonesia

Cymraeg
Tiéng Viét

Al

seLECT

sELECT

SELECT

SeLECT

seLecT

o]

6. Make payment

=

Click on the 'Help' icon on the bottom
right, to live chat with
any assistance that may be require

Flywire - Bot

Hil Walcame to Flywire.

ﬁf Ask me a guestion and I'll find
the answer for you.

Get in touch

FLYWIRE.COM



Step 3: Enter Payer Information

* Fill out the information of the individual whose card or account is being used to pay
(i.e. cardholder or account holder details) and agree to the Terms & Conditions

Payer information

© Please provide the details of the person whose card/bank account will be used to pay.

(*) required field

Email * First name *
test@flywire.com Test
‘ Family name *

Middle name Test

Address 1*

Test Address 2

i State / Province / R

Singapore ate rovince egion
Phone number *

Zip code / Postal Code +65 v

12345678

Receive text notifications on your payment
status

| would like to receive emails from Flywire about future discounts, promotions and offers

| have read, understand, and agree to the Flywire Terms of Use and Privacy Policy

Step 4: Enter Student Information

* Please enter the exact virtual account number to avoid any payment delivery

Information for Sungkyunkwan University -
Summer Program

(*) required field

Student Information

Virtual Account Number * Student Email Address *

12345678901234 abc1234@gmail.com

&— PREVIOUS NEXT =

FLYWIRE.COM



Step 5: Complete your payment

Payment details

Cardhaldar's first name

Card number

Save card for future payments

Cardhalder's family name

= Expiry date (MM/YY) o

© Make the bank transfer to Flywire

Use the payment instructions belew to send the money to us. Kesp in mind that it wil take 2-

3 business days to arrive to us,

Amaunt to pay

55334.00

FLYS08Z9T758

Unique Entity
201508947

Benufcary/Feclplent Account Humiter
Sranch Cade

Bark cose

Bengtciary/Fecipient Bank SWIFT/BIC
Code

Hotes

Detal of charges

FLy £} PTE LTD
Attematively “FLYWIRE (5] BTE LTE"

5 230Victoria Swoet, Bugs Junction Towers #06-03,

Singapare 188024

Citibank A Singapare Branch

= Marina View, #17-01 Asia Square Tawer 1 Singapare 018960

0845907038

7214

cimsess

- Please make sure that the Payment I shown is included

To ensure that your payment is oredited in full to your
institutian. all transfor fees must be covered by the payer.
For SWIFT wire transfers. please select ‘OUR' for the details
af charges.

72

P e
Brogress of pour paymant an your dashbaard, Youwill
racerve an amail when that happons.

For credit card payments

« Enter your card number, name, expiration date,
and security code.

« Enter your information within 15 minutes to avoid
your session timing out.

e Click Make Payment to continue.

For bank transfer payments

Your payment instructions (including Flywire's bank
account details) will be automatically displayed. You can
also download a copy of these instructions along with an
Authorisation Letter in a PDF document.

The Authorisation Letter will demonstrate that Flywire is
only acting as the official authorised international
payment processor and the end recipient of your
payment is Sung Kyun Kwan University

FLYWIRE.COM



Step 6: Track your Payment

You will receive a link in your email that allows you to track your payment and
access your payment instructions. The status of your payment will be updated
once your funds have been received by Flywire and delivered to Sung Kyun Kwan
University

Please note:
e For certain payment methods Flywire may ask you for additional

information and documents as required by local regulations

e When completing the payer information section, please use the details of the
account holder, card holder, and/or the person making the payment on your

behalf.

Any discrepancies may delay the delivery of your payment.

FLYWIRE.COM



NEED HELP?

Email: support@flywire.com

Online: flywire.com/help

Canada
Toll free

D 800 3469252
I +1800 3469252

UK

D 02039624308
I +442039624308

Japan

D 0345888293
I +8134588 8293

China Mainland
Toll free

D 4000067175
I +864000067175

New Zealand

D 049747625
I +6449747625

Vietnam

D 02444581755
I +84244458 1755

D Domestic I International

US English

Toll free

D 800 3469252
I +1800 3469252

Spain

D 960130770
I +34960130770

Korea
Toll free & domestic only

D +00 308640104

Singapore

D 31634100
I +653163 4100

Thailand

D 0600035979
I +66600035979

India
Toll free & domestic only

D 0008004430048

FLYWIRE.COM

US Spanish
jHablamos Espanol

D 857 366 5449
I +1857 366 5449

Nigeria

D 1227 8882
I +2341227 8882

Hong Kong SAR

D 3008 0220
I +8523008 0220

Australia

D 0283114772
I +61283114772

Malaysia

D 392126772
I +60392126772

Indonesia

D 2129223064
I +622129223064
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